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Adults & Children
Specialisms

Brain Injury,

Spinal Injury,

Complex Orthopaedic.
Experience of:

Amputation,
Autistic Spectrum
Disorders,

Cerebral Palsy,
Challenging
Behaviour,
Learning Difficulties,
Mental Health
Management,

Pain Management,
Substance Abuse,
Vocational Support.

The
Case Management
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www.hcpc-uk.org
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Profile

Stuart is motivated, capable, and a committed professional, with outstanding
interpersonal skills, articulate and a fast learner. He prides himself on being able
to manage uncertainty and bring originality and innovation when tackling and
solving novel problems. He is a passionate and experienced Occupational
Therapist and Clinical Case Manager who has worked successfully with adults
and children who have experienced life changing injury, including brain injuries,
spinal injuries, and complex orthopaedic/polytrauma injuries.

Stuart has worked in health and social care for nearly 20 years. He has worked
closely with clients and families across a wide range of services. As a case
manager Stuart works with individuals who have experienced a life-changing
injury by coordinating care and rehabilitation that enables them to live as
independently as possible. He uses person-centred goals and a range of clinical
outcome measures to enable his clients, their families, and relevant parties to
see progress in real time and o shape their rehabilitation programme.

Stuart’s clinical background has influenced his approach to case management,
which is focused on working in partnership with his clients on what's important to
them. In this context, quality of life through engagement in meaningful
occupations is valued as the primary therapeutic agent as well as the goal of
rehabilitation.

Stuart has a sound operational and demonstrable leadership background in
health and social care, with an ability to consider high-level strategic thinking
with detailed operational awareness. He can translate policy and concepts into
practice as well as retrieve, interpret, and utilise data (qualitative and
quantitative) to influence his practice and write comprehensive reports.

He is an experienced trainer and educator with sound clinical skills, able to
create environments in which others flourish.

Testimonial

“From the beginning of my time having Stuart as my case manager | have found
him to be both professional and efficient in his role with the injury | sustained.
Stuart has not only been knowledgeable in his field, but also very friendly and
approachable, in times when | have had a lot of worry and stress for what the
future may hold. Stuart has been fantastic, not only offering support, but
knowing exactly which experts in their relevant fields can help me and putting
me in confact with said healthcare professionals, arranging all of this for me and
getting the funding for whoever it was best for me to see at any specific fime.
Whilst this has been a very challenging period of my life, Stuart has always made
me comfortable and aware that he is only a phone call or message away

should I need to reach out for his assistance with anything.”
Client

Location Bury-St-Edmunds, Suffolk and also London
Coverage South East
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Professional
Memberships

Health & Care Professions Council (Reg: OT63374)

British Association of Brain Injury and Complex Case Management (Reg: 3837)
Registered with the Major Trauma Signposting Partnership (MTSP) Code of
Conduct

Registration evidence available on request.

CQC Registration
Status

Regulated by

CareQuality
Commission

3HUB Ltd is Registered with CQC 21/03/2024 Click here for CQC registration;
3HUB Community Members are able to use the 3HUB Ltd CQC registration and
governance processes as an associate of 3HUB for clients that need regulated
activity (subject to capacity).

Current Rating: CQC has not inspected this service yet

Regulated Activity Provided: personal care; treatment of disease, disorder or
injury; caring for adults over 65 yrs; caring for adults under 65 yrs; caring for
children (0 - 18 yrs); and physical disabilities.

Qualifications

BSc Hons Degree Occupational Therapy 2011
MSc Advancing Professional Practice 2016

Continuous
Professional
Development

Regular training and formal 3 monthly supervision.

Professional development reviews and governance/due diligence checks are
undertaken annually.

Current Mandatory Training Certificate and Safeguarding Level 3 Certificate
available on request.

Professional Liability
Insurance Policy

Professional Indemnity Cover: up to £6million per claim
Public Liability Cover: up to £6million per claim
Policy details available on request.

GDPR compliant

Current ICO Certificate available on request.
Data Controller: Stuart Bertram

Enhanced DBS
Certificate & Update
Service

Full, clear enhanced Disclosure and Barring Service (DBS) certificate currently in
place & update service details available on request.

Key Policies

All our policies and procedures are reviewed annually, and full details are
available on request.

Our suite of policies and procedures include Governance (including third party
due diligence), Data & IT, Safeguarding, Safe Working & Risk Management,
Employment, Clinical.
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