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Brain Injury,
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Complex Polytrauma,

Complex Orthopaedic.

Experience of:
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Profile

Clair is a dynamic and creative rehabilitation case manager with a
background in Occupational Therapy and has 30 years’ experience of
rehabilitating clients with life changing injuries. She has considerable
knowledge and skill in a variety of community rehabilitation roles across
the health and social care, education and housing sector, working with
adults and young people who have experienced amputation, spinal
injuries, and orthopaedic frauma as well as acute and long term
neurological conditions including brain injury.

Due to her high level of rehabilitative expertise Clair has worked in @
consultative role within the NHS to prevent hospital admission, maximise
function and reduce risk for patients with a wide range of complex
orthopaedic, medical, and neurological injuries and conditions.

Within her medico-legal role she has a sound understanding of the
litigation process and the importance of clear and concise clinical
reporting.

Clair also has specialist knowledge with hand injuries and upper limb
rehabilitation. She is highly competent with prescribing bespoke assistive
equipment and housing adaptations, moving, and handling risk
assessments, as well as the facilitation recommendation and oversight of
care delivery including the training of care staff.

Clair is practical and easy to relate to, she is committed about working
collaboratively with clients and their stakeholders to help to restore
function and quality of life, she has developed a reputation as an
organised and conscientious case manager with a great deal of expert
knowledge that she uses to effectively plan treatment and support her
clients to maximise their recovery outcomes.

Testimonial

“I will happily express my gratitude to you for your persistence and
determination in pressing the defendant insurer to agree to further
funding for ongoing case management, assessment, and crucial
freatment for our client. Your perseverance has been fundamental to
our client’s ongoing rehabilitation and recovery. This has been important
not least because the insurer invited our client to agree to your
assessment, recommendation, and treatment in order to mitigate his own
loss but also because of the stage of life our client is at who has his whole
life ahead of him. You are an absolute credit!” — Legal Director, Medical
Negligence

Location Leeds and Liverpool

Coverage Northern England
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Professional
Memberships

Health & Care Professions Council (Reg: OT123632)

Royal College of Occupational Therapy (Reg: BT0207373)

British Association of Brain Injury and Complex Case Management (Reg:
8361)

Case Management Society UK (Reg: 20-5034-CM)

CQC Registration
Status

Regulated by

CareQuality
Commission

3HUB Ltd is Registered with CQC 21/03/2024 Click here for CQC
reqgistration; 3HUB Community Members are able to use the 3HUB Ltd
CQC registration and governance processes as an associate of 3HUB for
clients that need regulated activity (subject to capacity).

Current Rating: CQC has not inspected this service yet

Regulated Activity Provided: personal care; treatment of disease,
disorder or injury; caring for adults over 65 yrs; caring for adults under 65
yrs; caring for children (0 — 18 yrs); and physical disabilities.

Qualifications

DipCot Diploma of College of Occupational Therapists 1994
Post Graduate Certificate Health & Social Care 2018
ILM3 Certificate in First Line Management 2020

Continuous
Professional
Development

Regular training and formal 3 monthly supervision.

Professional development reviews and governance/due diligence
checks are undertaken annually.

Current Mandatory Training Certificate and Safeguarding Level 3
Certificate available on request.

Professional Liability
Insurance Policy

Professional Indemnity Cover: up to £6 million per claim
Public Liability Cover: up to £6 million per claim
Policy details available on request.

GDPR compliant

Current ICO Certificate available on request.
Data Controller: Clair Jones

Enhanced DBS
Certificate & Update
Service

Full, clear enhanced Disclosure and Barring Service (DBS) certificate
currently in place & update service details available on request.

Key Policies

All our policies and procedures are reviewed annually, and full details are
available on request.

Our suite of policies and procedures include Governance (including third
party due diligence), Data & IT, Safeguarding, Safe Working & Risk
Management, Employment, Clinical.
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