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Independent Case Manager
Cormack Case Management

Registered Adult Nurse
maggie@cormackecm.co.uk

Adults & Children

Specialisms

Palliative Care

Brain Injury,

Spinal Injury,
Paediatric Specialist,
Complex Polytrauma.

Experience of:

Amputation,

Birth Injury,

Challenging Behaviour,
Learning Difficulties,
Mental Health
Management,

Pain Management,
Special Needs
Education,

Substance Abuse.

The
Case Management
Community

o M2

Profile

Maggie is a resolute and compassionate case manager who has experience in
caring for complex clients of all ages in both the acute and community settings.
She supports clients with multiple medical complexities both physical and
psychosocial.

During her time as a clinical nurse specialist in the community, Maggie managed
highly complex caseloads of clients. These clients had a diagnosis of cancer
and/or life limiting conditions such as cardiac and respiratory disease,
neurological disease, dementia, and frailty. As a result of her extensive nursing
experience Maggie is very knowledgeable in organising specialised care to
meet these needs including symptom control and psychological support.

Maggie has extensive experience of coordinating and managing support needs
for those who choose to die at home. She meticulously plans for any eventuality
that may happen during the course of this care to ensure that the client does
noft suffer unduly, and the family feel supported.

Maggie is skilled with facilitation and coordination of multi-disciplinary (MDT)
team working and managing MDT meetings. She believes that a collaborative
approach is essential to achieve the client’s goals.

Maggie has worked at various NHS cancer speciality units and has considerable
experience of clients who have undergone chemotherapy, radiotherapy, and
bone marrow transplants. This client group and their families required not only
expert support including post op recovery, wound management, and symptom
conftrol but ongoing emotional and psychological support. Maggie finds this
area of work hugely rewarding and is comfortable and calm when caring for this
client group in the most difficult of times.

During her time at the Royal Marsden Maggie cared for adults who required
surgery and anti-cancer treatments. These included neuro, orthopaedic,
gynaecology, breast, gastrointestinal and head and neck surgery. As part of her
work Maggie has supported clients who lack or have fluctuating capacity and
has been involved in Deprivation of Liberty Safeguarding (DolLS) applications.
She understands and works alongside statutory services when there are
concerns about safeguarding any of her clients.

Maggie's extensive clinical skills and experience mean that she can effectively
assess clients for care packages and equipment and consult with both statutory
and private agencies regarding their needs.

Maggie prides herself on her ability to deliver a consistently high standard of
individualized care to her clients and their families. She is diligent, reliable and a
reassuring pair of hands for her clients when experiencing the most challenging
situations.

Testimonial

“Margaret always worked as an autonomous nurse, caring for patients with
complex needs. She had sound clinical knowledge and has many years of
experience as a registered general nurse.” — Head of Hospice

Location Brentwood, Essex

Coverage South East England, South West England, Midlands
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Professional
Memberships

Case Management Society UK (Reg: 24-13718-A)
Nursing and Midwifery Council (Reg: 06G1093E)

CQC Registration
Status

Regulated by

CareQuality
Commission

3HUB Ltd is Registered with CQC 21/03/2024 Click here for CQC
registration; 3HUB Community Members are able to use the 3HUB Ltd
CQC registration and governance processes as an associate of 3HUB for
clients that need regulated activity (subject to capacity).

Current Rating: CQC has not inspected this service yet

Regulated Activity Provided: personal care; treatment of disease,
disorder or injury; caring for adults over 65 yrs; caring for adults under 65
yrs; caring for children (0 — 18 yrs); and physical disabilities.

Quadlifications

BSc Hons in Adult Nursing 2007

Mentorship 2007

Foundations in Cancer Care 2010

Palliative Care in Cancer 2011

Principles in Palliative Care 2013

Post graduate diploma in Advanced Clinical Practice in Palliative Care
(pass with Merit) 2020

Continuous
Professional
Development

Regular training and formal 3 monthly supervision.

Professional development reviews and governance/due diligence
checks are undertaken annually.

Current Mandatory Training Certificate and Safeguarding Level 3
Certificate available on request.

Professional Liability
Insurance Policy

Professional Indemnity Cover: up to £6 million per claim
Public Liability Cover: up to £6 million per claim
Policy details available on request.

GDPR compliant

Current ICO Certificate available on request.
Data Controller: Margaret Cormack

Enhanced DBS
Certificate & Update
Service

Full, clear enhanced Disclosure and Barring Service (DBS) certificate
currently in place & update service details available on request.

Key Policies

All our policies and procedures are reviewed annually, and full details are
available on request.

Our suite of policies and procedures include Governance (including third
party due diligence), Data & IT, Safeguarding, Safe Working & Risk
Management, Employment, Clinical.
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