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Adults & Children Profile

Specialisms

Brain Injury,

Spinal Injury,

Paediatric Specialist,
Complex Polytrauma,
Complex Orthopaedic.

Experience of:

Autistic Spectrum
Disorders,

Birth Injury,
Cerebral Palsy,
Challenging Behaviour,
Disorders of
Consciousness,
Learning Difficulties,
Mental Health
Management,

Pain Management,
Special Needs
Education.

The
Case Management
Community
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Donna offers over 32 years of registered general nursing and children’s
nursing experience, in clinical and community settings, with 8+ years of
medico-legal case management experience.

Her vast clinical experience enables Donna to take on a wide variety of
cases from birth to the elderly. Case management specialisms include
neonatal birth injury, acquired traumatic brain injury, epilepsy,
orthopaedic polytrauma and spinal cord injury, behaviour management
and mental health conditions associated with brain injury.

Donna is adept at developing and overseeing complex care packages
via care agencies and directly employed provisions, completing care
plans, and supervision, to ensure the highest quality of care for her clients.
Donna works collaboratively with professionals and has built up a robust
network of leading service providers. Donna works in partnership with
claimant representatives and insurers to ensure that the injured party
makes the best and quickest recovery, within the limitations of their injury
and/or diagnosis, whilst working within the guidelines of the 2015
Rehabilitation Code.

Testimonial

“Donna is an exceptional case manager who is extremely experienced
in the field of catastrophic injury. Her reports are clear and professional,
and she understands the intricacies of complex care packages. She is
articulate and compassionate in equal measure and is a strong
advocate. | highly regard her and she has just secured CHC funding for a
client which speaks volumes for her perseverance and tenacity.” —
Solicitor

Location
Canvey Island, Essex

Coverage
South East England

Professional
Memberships

British Association of Brain Injury and Complex Case Management (Reg:
2047875)

Case Management Society UK (Reg: 17-2996-A)

Royal College of Nursing (Reg: 1125570)

Nursing and Midwifery Council (Reg: 92Y1575E)
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Qualifications

Registered Adult Nurse 1995

Registered Children Nurse 1999

Specialist Practitioner - Comm Children's Nursing 2006
Nurse Independent / Supplementary Prescriber 2012

CQC Registration
Status

Regulated by

CareQuality
Commission

3HUB Ltd is Registered with CQC 21/03/2024 Click here for CQC
registration; 3HUB Community Members are able to use the 3HUB Ltd
CQC registration and governance processes as an associate of 3HUB for
clients that need regulated activity (subject to capacity).

Current Rating: CQC has not inspected this service yet

Regulated Activity Provided: personal care; treatment of disease,
disorder or injury; caring for adults over 65 yrs; caring for adults under 65
yrs; caring for children (0 — 18 yrs); and physical disabilities.

Continuous
Professional
Development

Regular training and formal 3 monthly supervision.

Professional development reviews and governance/due diligence
checks are undertaken annually.

Current Mandatory Training Certificate and Safeguarding Level 3
Certificate available on request.

Professional Liability
Insurance Policy

Professional Indemnity Cover: up to £6million per claim
Public Liability Cover: up to £6million per claim
Policy details available on request.

GDPR compliant

Current ICO Certificate available on request.
Data Controller: Donna Newman

Enhanced DBS
Certificate & Update
Service

Full, clear enhanced Disclosure and Barring Service (DBS) certificate
currently in place & update service details available on request.

Key Policies

All our policies and procedures are reviewed annually, and full details are
available on request.

Our suite of policies and procedures include Governance (including third
party due diligence), Data & IT, Safeguarding, Safe Working & Risk
Management, Employment, Clinical.
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