CASE MANAGEMENT

Sarah-Jane Prout

Independent Case Manager
S-J Case Management

Speech and Language Therapist

sarah-jane@s-jcm.co.uk

Adults & Children

Specialisms

Brain Injury,
Spinal Injury,
Paediatric Specialist.

Experience of:

Autistic Spectrum
Disorders,

Birth Injury,

Cerebral Palsy,
Challenging Behaviour,
Learning Difficulties,
Mental Health
Management,

Pain Management,
Special Needs
Education,
Substance Abuse,
Vocational Support.
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Profile

Sarah-Jane pride’s herself in providing person-centred and adaptable case
management. She focuses on clients with a holistic approach and ensures their
needs are at the forefront of all decisions.

Sarah-Jane is a dynamic and engaging professional, renowned for her
impeccable communication skills and a robust frack record in energetic and
goal-oriented case management. With a client-centric approach, she is
committed to designing and implementing interventions and rehabilitation
programs that are tailored specifically fo individual client needs, fostering
optimal outcomes.

Over the past six years she has developed a deep expertise in handling complex
case management scenarios involving both paediatric and adult clients,
spanning pre- and post-litigation stages. Her holistic approach combines the
strategic management of multidisciplinary teams with the creation and
meticulous oversight of comprehensive support packages.

This ensures enhanced wellbeing and rehabilitation prospects for clients,
particularly through carefully facilitated property purchases and adaptations
tailored to individual needs.

Sarah-Jane excels in connecting clients with activities that resonate with their
personal interests, a practice crucial for their psychological and emotional
wellbeing. Additionally, her background in Speech Pathology and Psychology
equips her with unique insights intfo the nuanced communication barriers and
psychological challenges faced by individuals.

Testimonial

“Sarah-Jane is a highly capable and proactive case manager. She understands
her clients and their needs and confidently advocates for them. | would
recommend Sarah-Jane to anyone looking for a case manager.” — Paralegal

“We are incredibly grateful for the exceptional support provided by, Sarah-Jane,
our dedicated case manager. She has been a frue blessing in managing our
little boy's case. Her professionalism, hard work, and commitment have made a
significant difference in our lives, bringing us immense peace of mind.” — Parent
of client

Qualifications

BSc Joint Hons Speech Pathology and Psychology 2015

Court Intermediary Training — Communicourt 2016

Epilepsy and Buccal Midazolam Train the Trainer — Guardian Angels Manchester
Witness Familiarisation — Bond Solon

Professional Memberships

Health & Care Professions Council (Reg: SL33605)

British Association of Brain Injury and Complex Case Management (Reg:
1890361)

Case Management Society UK (Reg: 22-6128-CM)

Location Salford, Greater Manchester

Coverage Wales, Midlands, Northern England, Scotland, International
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Contact

office@threehub.co.uk 01243 769081 www.threehub.co.uk

Professional
Memberships

Health & Care Professions Council (Reg: SL33605)

British Association of Brain Injury and Complex Case Management (Reg:
1890361)

Case Management Society UK (Reg: 22-6128-CM)

Registration evidence available on request.

Qualifications

BSc Joint Hons Speech Pathology and Psychology 2015

Court Intermediary Training — Communicourt 2016

Epilepsy and Buccal Midazolam Train the Trainer — Guardian Angels
Manchester

Witness Familiarisation — Bond Solon

Continuous
Professional
Development

Regular training and formal 3 monthly supervision.

Professional development reviews and governance/due diligence checks
are undertaken annually.

Current Mandatory Training Certificate and Safeguarding Level 3 Certificate
available on request.

Professional
Liability
Insurance Policy

Professional Indemnity Cover: up to £6 million per claim
Public Liability Cover: up to £6 million per claim
Policy details available on request.

GDPR compliant

Current ICO Certificate available on request.
Data Controller: Sarah-Jane Prout

Enhanced
Disclosure and
Barring Service
(DBS) Certificate
& Update Service

Full, clear enhanced DBS certificate currently in place & update service
details available on request.

Key Policies

All our policies and procedures are reviewed annually, and full details are
available on request.

Our suite of policies and procedures include Governance (including third
party due diligence), Data & IT, Safeguarding, Safe Working & Risk
Management, Employment, Clinical.
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