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Nicola Simpson        
Independent Case Manager 

Rapport Case Management 

Occupational Therapist 

nicola@rapportcm.co.uk 

Adults & Children 

 

Specialisms 

Brain Injury, 

Spinal Injury, 

Paediatric Specialist, 

Complex Polytrauma, 

Complex Orthopaedic.  

Experience of: 

Amputation,  

Autistic Spectrum 

Disorders,  

Birth Injury, 

Cerebral Palsy, 

Challenging Behaviour, 

Learning Difficulties, 

Mental Health 

Management, 

Pain Management, 

Special Needs 

Education 

Profile 

Nicola is an Advanced BABICM Registered Practitioner with over 12 years 

of experience in implementing rehabilitation for adults and children with 

complex and catastrophic injuries and conditions. 
Nicola has a strong interest in and vast experience of a wide range of 

conditions including brain injury, cerebral palsy, spinal injury and 

amputation. Throughout her career she has worked with both children 

and adults and always ensures the service provided is holistic and 

tailored to the individual’s needs. She strives for clinical excellence in 

everything she does. 

Nicola is skilled in coordinating care, support and rehabilitation for her 

clients and is very experienced in multi-agency working providing 

efficient and timely intervention. She demonstrates proficient 

interpersonal skills, being able to adapt her personable approach to gain 

the respect and trust of clients, their families and other professionals 

involved. Nicola has excellent experience in recruiting and managing 

care and support packages for individuals with complex needs. 

Nicola is a longstanding member of the BABICM Professional Practice 

and Membership group and an Advanced Practice Assessor. 

Testimonial 

“Nicola has the ability to read every situation and can intervene with the 

correct resources and professionals, for example who would be best 

suited for each situation. Nicola ensures we have full support at all times. 

Nicola has  extended her support to the wider family at times too to 

provide reassurance, training and support when needed when caring for 

our child and has done risk assessments to protect all involved and to 

ensure the highest support and care is always provided for my 

daughter.” - Parent of a client 

Qualifications 

BSc (Hons) Occupational Therapy (2010)  

Professional Memberships 

Health & Care Professions Council (Reg: OT62384) 

Royal College of Occupational Therapy (Reg: BT0800902) 

British Association of Brain Injury and Complex Case Management Advanced 

Practitioner (Reg: 0956) 

Case Management Society UK (Reg: 15-1499-CM) 

BABICM, Professional Practice and Membership Group member  

Location  
Penrith, Cumbria 

Coverage  
Northern England, Scotland  
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Professional 

Memberships 

Health & Care Professions Council (Reg: OT62384) 

Royal College of Occupational Therapy (Reg: BT0800902) 

British Association of Brain Injury and Complex Case Management 

Advanced Practitioner (Reg: 0956) 

Case Management Society UK (Reg: 15-1499-CM) 

BABICM, Professional Practice and Membership Group member  

Qualifications BSc (Hons) Occupational Therapy (2010) 

Continuous 

Professional 

Development 

 

Regular training and formal 3 monthly supervision. 

Professional development reviews and governance/due diligence checks 

are undertaken annually. 

Current Mandatory Training Certificate and Safeguarding Level 3 Certificate 

available on request. 

Professional 

Liability 

Insurance Policy 

Professional Indemnity Cover: up to £10 million per claim 

Public Liability Cover: up to £10 million per claim 

Policy details available on request. 

GDPR compliant Current ICO Certificate available on request. 

Data Controller: Nicola Simpson 

Enhanced 

Disclosure and 

Barring Service 

(DBS) Certificate 

& Update Service 

Full, clear enhanced DBS certificate currently in place & update service 

details available on request. 

Key Policies 

 

All our policies and procedures are reviewed annually, and full details are 

available on request. 

Our suite of policies and procedures include Governance (including third 

party due diligence), Data & IT, Safeguarding, Safe Working & Risk 

Management, Employment, Clinical. 
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