Chris Smith

Independent Case Manager
Case Management Works

CASE MANAGEMENT

Physiotherapist WORKS

chris@casemanagementworks.co.uk

Specialisms
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Brain Injury,
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Education.
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Profile

Chris has extensive experience working in both health and education within
statutory services. He has worked within statutory services in both acute London
feaching hospitals and community services across a wide range of specialisms
including Intensive care and Paediatric Intensive care in a meningitis tertiary
referral centre, which included supporting adult and paediatric patients with
amputation and brain injury.

Chris has also worked across fracture and orthopaedic and neuro-orthopaedic
clinics. In the community settings, Chris has worked in both mainstream and
special school environments supporting children with brain injury.

More recently Chris has worked with a conductive education charity to set up
physiotherapy services and developed this into a comprehensive
interdisciplinary service for the charity.

Chris also established a successful independent physiotherapy company which
grew to a multi-site multidisciplinary organisation which he sold in 2022. Chris's
focus now is on catastrophic injury case management. He is able to use his
clinical knowledge of the wider rehabilitation sector and extensive
management and coordination experience to give families a high level of
support in navigating life post injury.

Testimonial

“Chris is a highly professional case manager with excellent inter-personal skills
and clinical skills. He has extensive knowledge of the paediatric sector and the
services available, which enable to meet the goals of his clients. He maintains an
excellent relationship with all parties involved and has an empathetic approach
to clients, ensuring their goals are at the forefront of his work.” - Rehabilitation
Professional

“Chris worked firelessly for my young client whilst providing much needed
support to the parents, ensuring that he received the best possible rehabilitation.
- Personal Injury, Partner, Solicitors

Quadlifications

BSc Hons Degree Physiotherapy 2004

Professional Memberships

Health & Care Professions Council (Reg: PH68612)

Chartered Society of Physiotherapy (Reg: 071507)

Association of Chartered Paediatric Physiotherapists (Reg: 071507)

British Association of Brain Injury and Complex Case Management (Reg: 0729)
Location

Colchester, Essex

Coverage
South East England
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Professional
Memberships

Health & Care Professions Council (Reg: PH68612)

Chartered Society of Physiotherapy (Reg: 071507)

Association of Chartered Paediatric Physiotherapists (Reg: 071507)
British Association of Brain Injury and Complex Case Management (Reg:
0729)

Registration evidence available on request.

Qualifications

BSc Hons Degree Physiotherapy 2004

Continuous
Professional
Development

Regular tfraining and formal 3 monthly supervision.

Professional development reviews and governance/due diligence checks
are undertaken annually.

Current Mandatory Training Certificate and Safeguarding Level 3 Certificate
available on request.

Professional
Liability
Insurance Policy

Professional Indemnity Cover: up to £émillion per claim
Public Liability Cover: up to £émillion per claim
Policy details available on request.

GDPR compliant

Current ICO Certificate available on request.
Data Controller: Chris Smith

Enhanced
Disclosure and
Barring Service
(DBS) Certificate
& Update Service

Full, clear enhanced DBS certificate currently in place & update service
details available on request.

Key Policies

All our policies and procedures are reviewed annually, and full details are
available on request.

Our suite of policies and procedures include Governance (including third
party due diligence), Data & IT, Safeguarding, Safe Working & Risk
Management, Employment, Clinical.
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